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General Guidance

There are actions you can take that will help you to get ready for, and to cope
with, almost any type of disaster. Knowing what to do is your best protection and your
responsibility. Perhaps the most basic thing to remember is to keep calm. This may
mean the difference between life and death. In disasters, people often are killed or
injured needlessly because they acted thoughtlessly or did nothing. In a time of disaster,
taking proper action may save your life. Take time to think, and then take the
appropriate action. Usually, this will be action you have planned in advance, or the
action you are instructed to take by local authorities. Whenever a major storm or other
potential disaster threatens, keep your radio or television turned on to hear weather
reports and forecasts, as well as other information and advice that may be broadcast by
local authorities. Use your telephone only to report important events (such as fires, flash
floods or tornado sightings) to local police. If you tie up the telephone lines, you may
prevent emergency calls from being completed. Knowledge of first aid and emergency
medical care can save lives and reduce suffering. Both adults and teenagers can
acquire these valuable skills by taking general first aid courses and specialty courses,
such as cardiopulmonary resuscitation (CPR), which are offered free in many
communities. In a fire or other emergency, you may need to evacuate your house,
apartment or mobile home on a moment’s notice. You should be ready to get out fast.
Develop an escape plan by drawing a floor plan of your residence, showing the location
of doors, windows, stairways and large furniture. Indicate the location of emergency
supplies, fire extinguishers, smoke detectors, collapsible ladders, first aid kits and utility
shut off points. Next, draw a broken line charting at least two escape routes from each
room. Finally, mark a place outside of the home where household members should
meet if an evacuation is necessary. Be sure to include important points outside, such as
garages, patios, stairways, elevators, driveways and porches. Put together escape
plans for each floor of your home. Practice emergency evacuation drills with all
household members at least two times each year. Maintain your car in good operating
condition with an ample supply of gasoline in case you have to leave your home. Know
how and where to shut off gas, water and electricity to your household. Keep necessary
tools or wrenches handy. Keep important papers in a safety deposit box at a bank.
House deed, insurance policies, birth certificates, and lists and photos of your
possessions for insurance purposes will be essential after the disaster
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Emergency Sup plies

The following list is to help you determine what to include in your disaster supplies kit that will
meet vyour fHemish ghéck listrtoege loys .
First Aid Supplies

Supplies Home | Vehicle | Work

O
O
O

Adhesive bandages, various sizes

5" x9 " sterile dressing O ] O]
Conforming roller gauze bandage O O [
Triangular bandages O [ ]
3" x 3" sterile gauze pads O ] O]
4" x 4 " sterile gauze pads [ ] Ol
Roll 3 " cohesive bandage O O O
Germicidal hand wipes or waterless, alcabaked handanitizer O O O
Antiseptic wipes [] O] O
Pairs large, medical grade, rdatex gloves O [ ]
Tongue depressor blades O [ Cl
Adhesive tape, 2 " width O [ []
Antibacterial ointment O O ]
Cold pack C] O O
Scissors (small, personal) [] O] Ol
Tweezers [l ] L
Assorted sizes of safety pins O O [
Cotton balls ] O] O
Thermometer [ Cl O

] ] ]

Tube of petroleum jelly or other lubricant
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Sunscreen C] C] C]
CPR breathing barrier, such as a face shield [ [ [
First aid manual ] Cl Cl
Non-Prescription and Prescription Medicine Kit Supplies
Supplies Home | Vehicle | Work
Aspirin and noraspirin pain reliever ] ] ]
Anti-diarrhea medication F ] ]
Antacid (for stomach upset) ] ] ]
Laxative O ] [l
Vitamins ] ] ]
Prescriptions ] ] ]
Extra eyeglasses/contact lenses ] | O
Sanitation and Hygiene Supplies
Item Iltem
washomanatowel 1| 2R FR e et paper | O
Towelettes, soap, hand sanitiz¢ [ ] | Medium-sized plastic bucket with tight lid ]
Tooth pastetoothbrushes []|Disinfectant and household chlorine bleach ]
Shampoo, comb, and brush [1|A small shovel for digging a latrine ]
Deodorants, sunscreen []|Toilet paper ]
Razor, shaving cream [1|Contact lens solutions ]
Lip balm, insect repellent [] |Mirror ]
Feminine supplies ]
Equipment and Tools
Tools Kitchen items
E;trtt;?:;, batterypowered radio or television and extra [] | Manual can opener ]
NOAA Weather Radio, if appropriate for your area ] Mess kits.or paper cups, plate ]
and plastiautensils
Flashlight and extra batteries [] | All-purpose knife ]
Signal flare [] |Household liquid bleach to ]

Page |5



treat drinking water

Matches in a waterproof container (or waterproof matches)| [] | Sugar, salt, pepper |
Shutoff wrench, pliers, shovel, anather tools [ ] |Aluminum foil and plastic wraf| [ ]
Duct tape and scissors [] | Resealable plastic bags ]

Small cooking stove and a car

Plastic sheeting [] | of cooking fuel (if food must be| []
cooked)
Whistle ]
Small canister, AB@pe fire extinguisher ] Comfort Items
Tube tent [] Games ]
Compass []|Cards ]
Work gloves []/Books ]
Paper, pens, and pencils []|Toys for kids ]
Needles and thread [] | Foods ]
Battery-operated travel alarm clock n
Food and Water

Supplies Home | Vehicle| Work

Water O ] ]

Readyto-eat meats, fruits, and vegetables

Canned or boxed juices, milk, and soup

Highenergy foods such as peanut butter, jelly, lsadium crackers, granola
bars, and trail mix

Vitamins

Special foods for infants or persons gpecial diets

Cookies, hard candy

Instant coffee

Cereals

o0 ooogodg O|gnmn
Oi0ooogog Og:mn
O0o0o0oo0o0g Ooign

Powdered milk

Clothes and Bedding Supplies

Item

Complete change of clothes

O

Sturdy shoes or boots ]
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Rain gear

Hat and gloves

Extra socks

Extraunderwear

Thermal underwear

Sunglasses

Blankets/sleeping bags and pillows

Ooggoonon

Documents and Keys

Item

Stored

Personal identification

O

Cash and coins

Credit cards

Extra set of house keys and car keys

Copies of the following:

Birth certificate

Marriage certificate

Driver's license

Social Security cards

Passports

Wills

Deeds

Inventory of household goods

Insurance papers

Immunization records

Bank and credit card account numbers

Stocks and bonds

Emergency contact list and phone numbers

Map of the area and phone numbers of places you could go

O000000o0ooooooooOoogoond
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After A Disaster

Your first concern after a disaster is the safety of your family pets, friends and
neighbors. If possible, obtain medical attention for serious injuries. Persons with a
puncture wound or deep cut may need tetanus shot if they have not had one in the past
five years. If professional medical assistance is not immediately available, persons with
knowledge of first aid and emergency medical care can save lives and reduce suffering.
Do not attempt to move seriously injured persons or animals unless they are in
immediate danger of further injury.

Tune to a local radio or television station for advice and instructions and the
latest emergency information. If your area is declared a disaster area, local radio and
television stations will carry information on where to go for disaster assistance

Use extreme caution in entering or working in buildings that may have been
damaged or weakened by the disaster — they may collapse without warning.

There also may be gas leaks or electrical short circuits. Put on heavy shoes to avoid
injury from glass and other debris. Use battery-powered flashlights or lanterns if you do
not have electricity. Do not use candles, oil or gas lanterns, or torches because gas
lines may be broken and an explosion could occur. Check for leaking gas pipes in your
home. Do this by smell only — do not use matches or candles. If you smell gas or
suspect a leak, turn off the main gas valve at the meter, open all windows and leave the
house. Immediately notify the Gas Company, police or fire department. Do not turn
lights on or off, light matches or do anything that could cause a spark. Do not reenter
the house until you are told it is safe to do so if you are without heat, put on several
layers of clothing. A fireplace or electric stove may be used for heat. Fireplaces should
be checked for cracks and damage to the chimney or flue. Unnoticed damage could
lead to a fire. Gas stoves can generate a substantial amount of carbon monoxide and
should not be used for heat. If damage to the electrical system is suspected (frayed
wires, sparks or the smell of hot insulation), turn off the electrical system at the main
box. If any of your electrical appliances are wet, first turn off the main power switch,
then unplug the appliance, dry it out, reconnect it and finally turn on the main power
switch. If fuses blow when the electric power is restored, turn off the main power switch
again and then inspect for short circuits in your home wiring, appliances and equipment.
(Caution: Do not do any of these things if you are wet or standing in water.) Do not
touch downed power lines or objects touched by downed power lines. If water leaks are
found or suspected, shut off the water at the main valve.

Emergency water may be obtained from such sources as hot water tanks, toilet
tanks (not the bowl and only if the tanks do not have deodorizers) and melted ice cubes.
If water from hot water heaters or the tanks of toilets is used, it should be boiled first.
Check your food supplies before using them. Foods that require refrigeration may be
spoiled if electric power has been off for an extended period of time. Do not eat food that
has come in contact with flood waters. A disaster may damage public water supply
systems resulting in contaminated water. After a flood, consider all water unsafe. Listen
for public announcements on the safety of the municipal water supply. If you have to use
water from the faucet, boil it at a rolling boil for at least three minutes. If you cannot boil,
add five drops of household bleach to each gallon of water. Mix thoroughly and allow to
stand for 30 minutes. Only water that is clean in appearance and free of odor should be
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treated this way. To be safe, drink bottled water, juices or water previously stored in the
refrigerator. Be sure to follow the instructions of local authorities concerning the use of
food and water. If necessary, seek food, clothing, medical care and shelter from Red
Cross emergency shelter sites or from local government authorities. Open closets and
cupboards carefully. Check emergency supplies. Stay away from disaster areas.
Sightseeing could interfere with first aid or rescue work and may be dangerous as well.
Do not drive unless necessary; if you drive, do so with caution. Watch for hazards to
yourself and others, and report them to local authorities. Do not pass on rumors or
exaggerated reports of damage if the presence of radioactive material is suspected, law
enforcement will rope off and station guards around the area. Follow the advice and
instructions of your local government on ways to help yourself and your community
recover from the emergency. Be prepared to evacuate if necessary. Notify your relatives
after the emergency is over so they will know you are safe. Local authorities may waste
time locating members of your family — or if you have evacuated to a safer location,
they may not be able to find you. However, do not tie up the phone lines if they are still
needed for official emergency calls.

Personal Hygiene and General Cleanliness

Following a disaster, it can be difficult to maintain good hygiene and cleanliness.
These steps will help you serve safe foods and beverages: In order to prevent the
spread of infection, always wash your hands with plenty of soap and water before
handling or preparing food or eating. Make sure children do the same. Use plastic or
rubber gloves if you have any kind of skin cut, burn or infection on your hands.

® Wash hands, work surfaces and utensils in hot, soapy water after each step in food
preparation. Do not put cooked meat, poultry or fish in the same container that held the
raw product. The cooked food may become contaminated with bacteria from the raw
juices.

O Keep cloths washed and dish towels clean. Bacteria can linger or remain in towels
and cloths, so wash kitchen linen often.

O Wash dishes and utensils only in water that is safe to drink. Boil unsafe water for
three minutes or add five drops of UNSENTED laundry bleach to each gallon of water,
mix thoroughly and allow to stand 30 minutes before using it.

O Use sanitary disposable eating utensils when there is a shortage of safe drinking
water.

lliness

Disease outbreaks may occur after disasters. In the event iliness occurs, report
symptoms to a physician or nurse. Persons with diarrhea or vomiting, and those living in
temporary group housing who develop fever, sore throat, cough or other symptoms
(except for the common cold) should notify a physician or health nurse. Persons who
are sick should not help prepare meals. Because children sometimes have intestinal
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infections without showing symptoms, and then often have inadequate hygienic
practices, adults should check that children (especially young children) thoroughly wash
hands after using the toilet. This reduces the risk of disease transmission. Dispose of
used diapers in a plastic bag or other container that can be closed tightly to prevent
contact by others.

Food Spoilage vs. Food Poisoning

It is important to know the organisms that cause food to spoil are different from
the organisms that cause food poisoning and make you sick. When spoilage organisms
some bacteria, molds and yeasts effect the look, smell or taste of the food, throw the
food away. Unfortunately, the bacteria that commonly causes food borne illness mild to
severe symptoms of vomiting, abdominal pain, and diarrhea and sometimes fever are
not so obvious. These organisms rarely affect smell, taste and appearance of food to
indicate that it is unsafe to eat. Following these simple rules will help prevent food borne
illness:

O Cook foods thoroughly, especially meats, poultry and pork. Use a meat roasting
thermometer in the thickest portion of the meat. Cook chicken to 180 degrees F, pork
to 160 degrees F and beef to 160 degrees F.

O Refrigerate leftovers immediately after the meal. If there are large volumes of food to
cool (more than one or two pounds, or 1/2 gallon of liquid), divide the food into several
shallow containers or smaller pieces to cool it faster. This prevents bacteria from
multiplying rapidly in the warm food.

O Do not thaw frozen food at room temperature. Either cook it frozen or thaw it in the
refrigerator or in a place where the temperature is lower than 41 degrees F.

O Use only pasteurized milk.

O Wash your hands thoroughly before handling food, especially after handling raw
meats or poultry and after using the bathroom.

O Do not leave high-protein foods (raw or cooked) sitting out at room temperature.
Keep them hot (over 145 degrees F) or keep them cold (under 41 degrees F).

Examine Canned Goods

Carefully examine canned goods that have been submerged in flood waters,
frozen, in a fire or crushed. Some cans may be safe to use after a good cleaning and
some may not. Follow these guidelines:

O Containers with cork lined lids or caps, screw tops or pop tops are nearly impossible
to clean thoroughly around the opening after being underwater or in a fire. If there have
been any major temperatures changes, contaminants may actually have been sucked
into the container. Discard these containers.
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O Tin cans are usually safe if they appear undamaged. Wash these cans in bleach
water (1/4-cup bleach in one gallon of water) for one minute, then dry to prevent rusting.

O If cans have pitted rust spots that cannot be buffed off with a soft cloth, corrosion
may allow contamination to enter through holes in the walls of the can.
Discard these cans.

O Cans with ends that bulge or spring in and out when pressed should be discarded
immediately. This usually means bacteria are growing inside and producing gas to
expand the can. Do not taste the contents of such cans.

O If acanis crushed, dented or creased, closely examine it to see if it is safe to use. A
dent may weaken the seam and allow contamination. If a dent or crease is very sharp,
the contents may be contaminated. Discard these cans. Do not taste.

What To Do When Your Freezer Fails

When the electricity is off, a fully stocked freezer will keep food frozen two days if
the door remains closed. A half-full freezer can keep foods frozen about one day. What
can you do if electric service will not be re-connected within one or two days?

O Keep the freezer door closed.
O Divide up your frozen foods among friends’ freezers if they have electricity.

O Seek freezer space in a store, church, school or a commercial meat locker
or freezer that has electrical service.

O Know where you can buy dry and block ice.

O Putdry ice in your freezer. Never touch dry ice with bare hands! It freezes
everything it touches. Twenty-five pounds of dry ice will hold a 10-cubic-foot freezer
below freezing for three to four days. Do not stick your head into a freezer that contains
dry ice. Dry ice gives off carbon dioxide, which replaces oxygen, so leave the door open
a short time before examining your food.

O If you are not sure how long the electricity has been off, discard any food that smells
bad, is slimy, has an unusual color or is room temperature.

O Iffood is still “cold-to-the touch,” it may be cooked and eaten immediately, or
refrozen. What To Do When Your Refrigerator Fails When power goes off in

the refrigerator, you can normally expect food inside to stay safely cold for four to

six hours, depending on how warm your kitchen is.
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O Add block ice to the refrigerator if the electricity is off longer than four to six hours.
As this ice melts, the water may saturate food packages. Be sure to keep packages
out of the water as it drains.

O High-protein foods (dairy products, meat, fish, and poultry) should be consumed as
soon as possible if power is not restored immediately. They cannot be stored safely at
room temperature.

O Fruits and vegetables can be kept at room temperature safely until there are obvious
signs of spoilage (mold, slime, wilt). With good ventilation, vegetables last longer at
room temperature. Remove them from the refrigerator if electrical service may not
resume soon.

Cleanup

If property damage is extensive, heavy equipment such as bulldozers
may be used. It is important to identify or “flag” any underground utilities, such
as private sewage systems or water wells, so they are not damaged by the equipment.
During cleanup, it is important to wear protective clothing. Boots, rubber gloves and
long-sleeved shirts help reduce contact with contaminated items. Take care not to step
on nails or other protruding items.

Sewage Disposal

Often sewage systems are not usable after disasters. Earthquakes can cause
extensive underground damage in addition to structural damage to buildings and
dwellings. Tornado damage is typically limited to above ground. In either case, an
extensive period of time is required to make repairs. After flood waters recede, minimal
repairs are usually necessary for the sewage system to properly function. Many
communities provide portable toilets, but these may be limited. Flooded outdoor toilets
should be scrubbed thoroughly with a solution of one-half cup of laundry bleach per
gallon of water. If no toilet facilities are available, deposit body waste in a water-tight
receptacle used for that purpose only. Place a small amount of water in the receptacle
before it is used to make emptying it easier. Dig a trench or pit and empty the contents
of the receptacle into this pit as soon as possible after each use. Cover the waste in the
trench after each use with a small layer of dirt, ashes or lime. Also empty the water used
to wash the receptacle into the pit or trench. When closing the trench, cover it with at
least 12 inches of earth
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Missing Children

Checklist: What You Should Do
When Your Child Is First Missing

The first 48 hours following the disappearance of a child are the most critical in terms of
finding and returning that child safely home -- but they also can be the most
troublesome and chaotic. Use this checklist during those first hours to help you do
everything you can to increase the chances of recovering your child -- but if more than
48 hours have passed since your child disappeared, you should still try to tend to these
items as quickly as possible. All of the action steps described here are covered in
greater detail later in the Guide to help you gain a better understanding of what you
should be doing and why.

The First 24 Hours

Immediately report your child as missing to your local law enforcement agency.
Ask investigators to enter your child into the National Crime Information Center

(NCIC) Missing Persons File. There is no waiting period for entry into NCIC for

children under age 18.

Request that law enforcement put out a Be On the Look Out (BOLO) bulletin.
Ask them about involving the Federal Bureau of Investigation (FBI) in the search
for your child.

Limit access to your home until law enforcement arrives and has collected
possible evidence. Do not touch or remove anything from your child's room or
from your home. Remember that clothing, sheets, personal items, computers,
and even trash may hold clues to the whereabouts of your child. The checklist in
chapter 1 (Gathering Evidence in the First 48 Hours) contains detailed
information about securing your child's room and preserving evidence.

Ask for the name and telephone number of the law enforcement investigator
assigned to your case, and keep this information in a safe and convenient place.

Give law enforcement investigators all the facts and circumstances related to the
disappearance of your child, including what efforts have already been made to
search for your child.

Write a detailed description of the clothing worn by your child and the personal
items he or she had at the time of the disappearance. Include in your description
any personal identification marks, such as birthmarks, scars, tattoos, or
mannerisms, that may help in finding your child. If possible, find a picture of your
child that shows these identification marks and give it to law enforcement. See
the chapter 1 checklist (Gathering Evidence in the First 48 Hours) for more
details.
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Make [

search for your child.

Ask

Ask
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